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CERTIFICATE IN PUBLIC RELATIONS MANAGEMENT

COURSE OVERVIEW
MODULE 1 – CHATGPT AND OPEN AI

This course is designed to provide Public Relations (PR) practitioners with a comprehensive understanding of how to effectively use ChatGPT / OpenAi in your work. Don’t get left behind. The future is here. Taught by Guinness World Record holder in a PR category, Jess Todtfeld. What can this course do to help you? Generate press releases quickly and effectively. Streamline work and save time. Anticipate and respond to potential questions from reporters. Generate talking points and key messages. Gather information and insights relevant to PR campaigns. Generate headlines and subject lines that are relevant, attention grabbing, and optimized for search engines. Tailor messaging to specific PR needs. Improve the ability to support spokespeople in media appearances. Organize and structure messaging for spokespeople. Understand the limits and benefits of ChatGPT for PR / Publicity research. The course covers a wide range of topics, including headline and subject line creation, message organization, research, and media messaging. Through a combination of lectures, visual walkthroughs, and real-world examples, you will learn how to use ChatGPT to generate press releases, social media content, and responses to media inquiries. You will also learn how to anticipate and respond to potential questions from reporters, generate talking points and key messages, and gather information and insights relevant to your PR campaigns. Attendees will also learn the importance of fact checking and accuracy when using ChatGPT for research. By the end of the course, you will have a solid understanding of how to use ChatGPT to streamline your work, save time and improve the effectiveness of your PR campaigns. As a result, you will be able to avoid common PR pains such as spending a lot of time on repetitive tasks, and improve your ability to reach the right audience with the right message at the right time. From the course Creator: ChatGPT and AI are becoming increasingly important tools for public relations and publicity professionals. With the rapid advancement of technology, the media landscape is constantly changing, and PR professionals must adapt to stay ahead of the game. ChatGPT and AI provide PR professionals with the ability to automate repetitive tasks, gather information, and generate insights, all while saving time and improving the effectiveness of their campaigns. One of the key benefits of ChatGPT is its ability to generate press releases, social media content, and responses to media inquiries quickly and effectively. This allows PR professionals to respond to media inquiries in a timely manner, and anticipate and respond to potential questions from reporters. Additionally, ChatGPT can be used to generate talking points and key messages, and gather information and insights relevant to PR campaigns. This helps PR professionals to tailor messaging to specific PR needs and reach the right audience with the right message at the right time. Another benefit of ChatGPT is its ability to generate headlines and subject lines that are relevant, attention grabbing, and optimized for search engines. This is particularly important for PR professionals, as headlines and subject lines are often the first point of contact for potential customers or clients. ChatGPT can also be used to generate a comprehensive list of questions for press packets, helping PR professionals to anticipate and respond to potential questions from reporters. AI is also becoming a key tool for PR professionals. AI-powered tools such as natural language processing and machine learning can help.
MODULE 2 – INTRODUCTION TO PUBLIC RELATIONS
Public relations provide a service for the organisation by helping to give the public and the media a better and complete understanding of the company. The main goal of a public relations department is to enhance the reputation of the organisation both internally and externally. Public relations gives an organisation or individual exposure to their audiences using topics of public interest and news items that do not require direct payment. 

This Qualification is intended to develop the skills and knowledge required by a person who wishes to pursue a career in a public relations office, section or department as a Public Relations Officer/Manager. The function of such a person is to manage the Public Relations Office in the performance of those tasks and activities that would lead to effective service delivery in a public relations office, section or department. Public relations Manager will be required to: 


· Use writing skills to produce professional business communiqués in print and electronic form. 

· Use the media to gain publicity for their organisation. 

· Handle consumer queries and complaints and edit, code and capture data. 

· Perform administrative and support duties related to marketing, market research and promotions. 

· Perform administrative and support duties related to various types of public relations events and activities. 

· Work with others as a project team leader.
DURATION

Designed for completion within 12 – 18 Weeks.  Self-study distance learning course.  
LEARNING CONTENT

1. Introduction to Public Relations

2. Strategic Planning for Public Relations
3. Public Relations vs. Advertising 

4. Public Relations Elements

5. Public Relations Best Practices 

6. Selecting the Right PR Tools

7. Public Speaking

8. Staging Publicity Events 

9. Spotting and Seizing Opportunities 

10. Knowing What to Do in a PR Crisis 

11. Evaluating PR Results

12. Setting Up Your PR Department and Program

13. Formulating Ideas

14. Using PR Tactics

CAREER OPPORTUNITIES

Learners achieving this Qualification will be able to occupy positions such as: 


· Information Officer. 

· Client Liaison Officer. 

· Communication Assistant. 

· Office Administrator. 

· Public Relations Assistant. 

· Customer Service Officer. 
· This is for public relations / PR practitioners or those looking to us AI to better work with the media. 
· Requirements: You must want to reach out to or work with the media. If you want media attention faster and easier, this course will help you to harness the power of AI and OpenAI.

OUTCOME

Recipients of this qualification will be able to: 


· Demonstrate an understanding of the nature and role of public relations. 

· Perform a range of clerical and administrative tasks for public relations practice. 

· Perform a support role for specific public relations practices.
FEES / ENROLMENT OPTIONS 
WE ARE NOW GOING GREEN: R3890.00 Easy and convenient: Course content will be sent to you via email. Help us save the planet by choosing this option.   

ENROLMENT FOR THIS PROGRAMME
To enrol for this course, kindly e-mail Ulindi at info@sbdstudies.org
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